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During winter months, we
all expect our gas and elec-
tric bills to go up a little bit.
But what would you do if you
were billed $1,000 one
month for electricity without
being provided any ade-
quate answers?

That is precisely what
happened to Ms. R in the
District of Columbia, where
she resides in a small hous-
ing unit. One month, she
received a bill for $500, and
the next month, received
one for $1,000. Gravely
concerned, Ms. R tried call-
ing the power company mul-
tiple times, but due to her
limited-English proficiency
(LEP) and what she thought
might have been a discrimi-
natory behavior by the com-
pany representative, she
was not able to get any an-
swers. Distressed by the
situation, she then called
APALRC for assistance. The
APALRC housing attorney

In partnership with five
other Asian Pacific Islander
(API) organizations,
APALRC led the first API
Citizenship Day event in
Maryland with panelists from
various government agen-
cies including the U.S. Citi-
zenship and Immigration
Services— Baltimore Office
and Maryland Governor’s
Commission on Asian Pa

#

contacted the landlord,
power company, and the
D.C. Office of the People’s
Counsel to further inquire
about the issue in the hopes
of resolving it. After the
power company'’s internal
investigation, they attested
to their billing error and have
since refunded the client
$1,500.

Unfortunately, Ms. R’s
case is not an isolated inci-
dent. There are many other
LEP Asian immigrant fami-
lies in the region who are
exposed to substandard
housing conditions, illegal
threats of eviction and other
threatening tactics, or ex-
cessive utility bills.

The ongoing housing
crisis in the city forces many
renters to accept conditions
that, but for the difficulty of
finding other truly affordable
housing, they would other-
wise reject. The LEP Asian

cific American Affairs.

Over sixty people of dif-
ferent ethnic backgrounds
attended the event and vol-
unteer interpreters assisted
the panel discussion and
individual consultations in
many Asian languages in-
cluding Hindi/Urdu, Korean,
Mandarin Chinese,

Continued on Page 8

The Legal Connection

immigrant families frequently
fall prey to unscrupulous
landlords and property own-
ers who often take advan-
tage of the renters’ unfamili-
arity with local laws and
general mistrust of govern-
ment.

Established in Fall 2008,
the APALRC Housing and
Community Justice (HCJ)
Project combines linguisti-
cally appropriate direct legal
services and representation
in housing-related matters
with community education,
advocacy, and organizing to
protect individual tenants
and assist groups working
together to address shared
issues that affect their build-
ings, neighborhoods, and
communities.

In December 2009,
APALRC was awarded an
ACTION Technical Assis-
tance grant by the National

Continued on Page 8
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Event Sponsors

Platinum Sponsor

Finnegan, Henderson,
Farabow, Garrett &

Dunner LLP

Kirkland & Ellis LLP

Gold Sponsor

Cohen, Milstein, Sellers &
Toll PLLC

Crowell & Moring LLP
DLA Piper LLP
Hogan & Hartson LLP
Latham & Watkins LLP

WilmerHale

Silver Sponsor
Alston & Bird LLP

Eng Garcia Real Estate
Group

Greenberg Traurig LLP

Kil Huh & Jenny Yang, Esq.

Marriott International, Inc.

Skadden, Arps, Slate,
Meagher & Flom LLP

Thea Bournazian

Community Supporters

Asian American Justice
Center

Asian Pacific Islander Do-
mestic Violence Resource
Center

American University Wash-
ington College of Law

George Washington Uni-
versity Law School

National Asian Pacific
American Bar Association

Dear Friends:

As | look back at this year, there are so many things that | am proud
of and grateful for. Despite the economic downturn, we were able to
achieve much success through the dedication of our board, staff,
volunteers, and supporters like you. We filed an amicus brief con-
cerning a Thai-speaking litigant who did not have an interpreter at
her legal proceedings. We also led the first Asian Pacific Islander
Citizenship Day with five of our community partners in Maryland,
and launched a new project which will provide legal assistance to
Asian immigrant youth who have been abused, abandoned, or have been victims of
crime including human trafficking.

We also celebrated our eleventh anniversary which we took as an opportunity to re-
member those who have guided and supported us over the years and to recognize

emerging leaders in our community. Overall, we had an amazing year, and hope
you'll enjoy reading about all the exciting accomplishments in this publication.

# *

APALRC board, staff,
volunteers, and supporters
came together on October
21, 2009 to celebrate the
APALRC's Eleventh Anni-
versary at the Equality Cen-
ter in Washington, D.C.

In her opening remarks,
APALRC Board Chair My-
trang Nguyen quoted Doris
Kearns Goodwin, Pulitzer
Prize-winning author, to
illustrate the difficulties of an
immigrant life by comparing
the language and cultural
barriers to the walls of a
maze by which one’s free-
dom is greatly limited. She
highlighted the importance
of legal assistance for those
who face life-altering legal
matters and thanked sup-
porters for their contributions
to building a community that
creates real freedom for all.

Les Jin, Senior Coun-
selor to the Assistant Attor-
ney General of the Civil
Rights Division of the U.S.
Department of Justice, reaf-
firmed the Civil Rights Divi-
sion’s commitment to
“upholding the civil and con-

stitutional rights of all Ameri-
cans, particularly those who
are most vulnerable.” He
also commended pro bono
attorneys and bilingual law
student volunteers for their
dedication to assisting low-
income, limited-English pro-
ficient Asian immigrant fami-
lies with various legal mat-
ters through their work with
APALRC.

Kalpen Modi, Associate
Director of the White House
Office of Public Engage-
ment, said that there is “no
magic light switch” and em-
phasized the key to resolv-
ing issues facing the Asian
Pacific Islander communities
is through public engage-
ment and open dialogues.

Myron Dean Quon, Esq.
EXECUTIVE DIRECTOR
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During an award cere-
mony, APALRC recognized
the Wah Luck House 800
6th Street Tenants Associa-
tion with the “Community
Leadership Award” for its
exceptional efforts in ad-
dressing the tenants’ collec-
tive concerns and empower-
ing others within the com-
munity. APALRC also hon-
ored Skadden, Arps, Slate,
Meagher & Flom LLP with
the “Pro Bono Service
Award” for their exemplary
commitment to public ser-
vice and Sunil Mansukhani,
Esq. with the “Outstanding
Service Award” for his tire-
less guidance, support and
encouragement over the
past ten years on the
APALRC board.
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“Inability to speak,
understand, or read
English language is a
barrier that prevents
access to public
services provided by
State departments,
agencies, and
programs, and that the
public services available
through these entities
are essential to the
welfare of Maryland
residents.

It is the policy of the
State that State
departments, agencies,
and programs shall
provide equal access to
public services for
individuals with limited
English proficiency.”

- Maryland General
Assembly in 2002
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Ms. Nonceeya, a Thai-
speaking and limited-English
proficient immigrant, had
worked at Lone Star Steak-
house for just over two
years and filed a national-
origin employment discrimi-
nation complaint against
Lone Star’'s managers and
staff. She filed this com-
plaint in the Montgomery
County Circuit Court against
her former employer without
the assistance of an attor-
ney, and requested the as-
sistance of an interpreter at
all court proceedings, which
was granted by the Circuit
Court. Lone Star Steak-
house, however, failed to
provide an interpreter during
a deposition that lasted for
three days in English. The
deposition later served as a
basis for the Circuit court’s
decision as the court
granted Lone Star’s motion
for summary judgment.

In May 2009, APALRC,
joined by CASA de Mary-
land and the Maryland Legal
Aid Bureau, Inc. filed an
amicus brief in Maryland
Court of Appeals in support
of Ms. Nonceeya in the mat-
ter of Nonceeya v. Lone Star
Steakhouse. The Public
Justice Center acted as co-
counsel in this appeal. The
brief clarified the concept of
limited-English proficiency
and argued that interpreters
should be available at every
stage of an legal proceeding
to achieve “full participation”
as mandated by Maryland
law.

The State of Maryland
defines a limited-English
proficient (LEP) individual as
a person with “inability to
adequately understand or
express oneself in the spo-
ken or written English lan-
guage.” In 2002, the Mary-
land General Assembly
stated that the “inability to
speak, understand, or read
English language is a barrier

O*

that prevents access to pub-
lic services provided by
State departments, agen-
cies, and programs, and that
the public services available
through these entities are
essential to the welfare of
Maryland residents. It is the
policy of the State that State
departments, agencies, and
programs shall provide
equal access to public ser-
vices for individuals with
limited English proficiency.”

The National Language
Access Advocates Network
defines “language access”
as the affirmative provision
of language services such
as interpretation (various
methods to provide ver-
bal/oral information) and
translation (various written
methods to provide written
information) to ensure at
least meaningful access for
LEP individuals to critical
services and programs in
the United States.

The following example of
a true story illustrates the
importance of language ac-
cess and qualified interpret-
ers/translators in ensuring
equal access for LEP indi-
viduals in legal proceedings:

An elderly woman who un-
derstood only a little English
received a Notice to Vacate
from the property manager
of the Section-8 building
where she lived. The notice
was in English which the
LEP woman was unable to
read. When she received a
summons from the district
court, she thought it was a
credit card advertisement
and did not appear in court.
A default judgment was en-
tered against her and the
property manager then in-
formed her that she was to
be evicted. When the prop-
erty manager spoke with
her, she did not recognize
the word “court,” but did
recognize the word “sue”

and determined that some-
thing had gone wrong. She
then, fortunately, found her
way to the legal services
agency where she received
assistance, but only after
going through harrowing and
confusing experience where
she almost lost her home.

Title VI of the Civil Rights
Act of 1964 mandates that
state courts receiving fed-
eral financial assistance
must not discriminate on the
basis of race, color, and
national origin. Additionally,
in 2000, President Bill Clin-
ton issued an Executive
Order 13166, Improving
Access to Services for Per-
sons with Limited English
Proficiency, which calls
upon every federal agency
to “examine the services it
provides and develop and
implement a system by
which LEP persons can
meaningfully access those
services consistent with, and
without duly burdening, the
fundamental mission of the
agency.”

As a co-founder and fis-
cal agent of the D.C. Lan-
guage Access Coalition,
APALRC's leadership on the
issue led to the successful
passage of the D.C. Lan-
guage Access Act of 2004—
considered the most com-
prehensive language access
law in the country—which
requires that the govern-
ment services be accessible
to LEP individuals. In De-
cember 2008, APALRC
filed D.C.’s first language
access complaint against a
law enforcement agency
and received one of the
country’s only victorious
language access rulings.
This year, in addition to filing
complaints, APALRC has
worked on advocating for
more comprehensive lan-
guage access requirements
in D.C., MD, and VA.
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In September 2009,
APALRC launched the
Asian Immigrant Youth As-
sistance (AlIYA) Project with
an Equal Justice Works Fel-
low Christine Nguyen, spon-
sored by Steptoe & Johnson
LLP. The project seeks to
protect the rights of the
Asian immigrant youth who
have been abused, aban-
doned, or have been victims
of crime including human
trafficking through linguisti-
cally and culturally appropri-
ate legal assistance and
outreach efforts in the Asian
communities in D.C., MD,
and Northern VA.

Contrary to the “model
minority” myth, many of the
Asian immigrant youth have
difficulty adjusting to their
new environment due to
language and cultural barri-
ers. Also, Asian youth are
often targeted for crime be-
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In 2009, APALRC held its
largest ever interpreter train-
ing with fifty candidates, who
had been selected out of
over three hundred bilingual
applicants. Ms. Rosario
“Angie” Carrera, a court-
certified interpreter and Lan-
guage Access Coordinator
of the Office of the County
Executive in Fairfax County,
VA, led the rigorous two-day
training held at the Thur-
good Marshall Center in
D.C.

cause they tend not to report
crimes due to fear of retalia-
tion or deportation.

Most schools are ill-
prepared to serve immigrant
youth, particularly those who
are undocumented or with
limited-English proficiency.
Also, parents often do not
understand the rights of their
children within the scope of
the U.S. judicial system.

For Asian youth who
came to U.S. as refugees,
the decision to migrate was
usually forced and unex-
pected and can cause grave
emotional trauma, which can
lead to depression, delin-
guency, poor academic
achievement, or criminal
activities.

Trafficking of children for
the purposes of sexual ex-
ploitation or forced labor is

3 $

The trainees learned
about the interpreter code of
conduct, including the im-
portance of impartiality, pro-
fessionalism, commitment,
and respect, in addition to
practicing interpretation
skills in smaller groups.
APALRC staff attorneys also
shared their experiences
working with low-income,
limited-English proficient
clients and discussed lan-
guage access issues.

“The training was the
most superbly organized
and executed seminar |
have ever attended. | think |
learned a lot, not only in
terms of the skill of interpre-
tation, but also of the spirit
of public service, which will
certainly benefit me and
whomever | will come to
serve in the future,” reflected
Yo Kimura, one of the train-

also a genuine concern
within the Asian community
in the D.C. metro region.
The U.S. Dept. of Justice
estimates that between
14,500 and 17,500 victims
are trafficked into the coun-
try every year, with the larg-
est number (5,000-7,000)
coming from East Asia and
the Pacific.

Through the two-year
Equal Justice Fellowship,
APALRC intends to assist
Asian immigrant youth and
their families with legal is-
sues, particularly with re-
spect to various immigration
initiatives intended for vic-
tims of crime, and to provide
“Know Your Rights” materi-
als in different Asian lan-
guages. The long-term goal
of the project is to promote
safety, stability, and overall
well-being of the community
for Asian immigrant youth.

ees fluent in Japanese and
English.

Shaileshi Kothary, who is
fluent in Guijarati, Hindi and
English, commented, “The
training was quite an ‘eye-
opener’. It was very useful. |
was not [previously] aware
of the extent of need for
interpreters.”

After the training, partici-
pants went through a lan-
guage testing and interview
process. Those who have
demonstrated required
qualifications were added to
the roster of APALRC inter-
preters and will begin their
contract work on an on-call
basis. APALRC currently
has a roster of over seventy
interpreters and can assist
clients in twenty-two differ-
ent Asian languages.
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“My parents left Vietnam in 1978
to escape from political persecu-
tion. They remained in a refugee
camp in Malaysia for nine
months before being sponsored
by a catholic church to rebuild
their lives in a small town in
Canada. Growing up, | often
asked my parents how they felt
when they left Vietnam and my
father would simply respond that
all they wanted was to give me
and my sisters ‘opportunity, free-
dom, and the ability to make
choices.’ | felt that becoming a
lawyer would be one way for me
to help other immigrant families
give their children the opportuni-
ties that | had.”

Christine is one of the forty-
eight Equal Justice Works (EJW)
fellows selected out of over three
hundred applicants. Prior to join-
ing APALRC as an EJW fellow,
Christine worked as a summer
law clerk at APALRC. She has
also assisted refugees, asylees,
and parolees at St. Vincent
Catholic Charities Immigration
Law Clinic in Lansing, Michigan.

Christine is a graduate of the
Thomas M. Cooley Law School
and is admitted to the Maryland
Bar. She is fluent in Vietnamese.




Q & A with New Staff

Q: Why did you decide

to work at APALRC?

A: [Sabrina] | had previ-
ously volunteered for the
organization during my
prior two-year stint as an
immigration attorney, and
was impressed by the
organization’s respon-
siveness to the many is-
sues affecting the Capital
Region’s APl communi-
ties. Besides being one
of the nation’s few pan-
Asian legal organizations,
APALRC is also unigue in
that we incorporate advo-
cacy and organizing into
our legal services model,
allowing for collaboration
and community participa-
tion in defining our pro-
gram strategies.

Q: How do you stay
positive when you deal
with domestic violence
cases everyday?

A: [Sarabjeet] The staff is
motivated and | feed off
their energy when work-
ing on my cases.”

|
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Through an Equal Justice
Works fellowship, APALRC
launched the Asian Ameri-
can Domestic Violence Pro-
ject in 2004 to meet the spe-
cific needs of Asian victims
of domestic violence. The
goals of this project included
conducting outreach to edu-
cate victims of their rights
and the resources available
to them, providing linguisti-
cally and culturally appropri-
ate direct legal representa-
tion in the areas of family
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law and immigration law,
and ensuring holistic ser-
vices by working closely with
social service agencies and
community partner organiza-
tions in the region.

The project, which
started in Northern Virginia,
has since expanded to
Maryland and became a
permanent part of the
APALRC programs. Over
the past five years, APALRC
provided legal assistance in

Sabrina Balgamwalla
joins APALRC following
her role as an instructor at
the University of District of
Columbia David A. Clarke
School of Law, where she
served as a primary attor-
ney on VAWA, U-visa,
battered spouse waivers,
asylum, and relative peti-
tion cases. Prior to that,

Sabrina worked for the Center for Immigration
Law & Practice, which has since been incor-
porated into the UDC Law School as an immi-
gration law practicum. She is a graduate of
the American University Washington College

of Law and is admitted to the Maryland Bar.
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the matters involving di-
vorce, child custody, protec-
tive orders, and immigration
relief programs such as the
Violence Against Women
Act (VAWA) self-petition to
hundreds of Asian victims of
domestic violence.

In September 2009,
APALRC welcomed two new
staff attorneys to lead the
project in Northern Virginia
and Maryland.

Sarabjeet Kapoor
joins APALRC as a re-
cent graduate of the
American University
Washington College of
Law. During law school,
he was a student attor-
ney of the Domestic Vio-
lence Clinic and aided
victims in matters involv-
ing protective orders,

VAWA petitions, and U-visa. Sarabjeet also
has served as a law clerk at a private family
law firm in Virginia, and interned at the Legal
Services of Northern Virginia. He is admitted
to the Virginia Bar and is fluent in Hindi.

Ms. C., a Korean woman, came to APALRC seeking legal representation after she
had been pressured by her abusive husband into signing a separation agreement
that gave her no rights to the marital property or to spousal support. Ms. C does
not speak English, and the agreement had not been translated for her into Ko-
rean. Having a signed agreement overturned is extremely difficult and an
APALRC staff attorney explained to Ms. C that the chances of a positive outcome
could be slim. APALRC was able to get Ms. C’s case placed with Janet Kim at
Skadden, Arps, Slate, Meagher & Flom LLP as a pro bono case. Ms. Kim litigated
the separation agreement and after a day-long trial, succeeded in getting it set
aside. The firm continues to represent Ms. C in her divorce case.

In recognition of the firm’s strong commitment to public service and outstanding legal assistance,
APALRC honored Skadden, Arps, Slate, Meagher & Flom LLP with the “Pro Bono Service
Award” at the APALRC Eleventh Anniversary Celebration.

Janet J. Kim is an associate in the Antitrust department of Skadden, Arps, Slate, Meagher &
Flom LLP, where she specializes in obtaining regulatory clearance for mergers and acquisitions.
She is a graduate of the Georgetown University Law Center and the University of Pennsylvania.
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As the only organization
that provides direct services
to Asian victims of crime in
the District of Columbia,
APALRC helps individual
victims, many of whom are
limited-English proficient
(LEP), with the process of
applying for crime victims
compensation, navigating
through the criminal justice
system, and collaborating
with law enforcement to

incarcerate the perpetrators.

In recent months, there
has been an increase in the
number of incidents of rob-
bery and related assault
involving Asian individuals.
In a lot of these cases, vic-
tims were seriously hurt and
needed extensive medial
care.

Mr. Z was robbed while

Earlier this year,
APALRC held several U-
Visa Community Partner
Trainings to educate com-
munity members of availabil-
ity of and eligibility require-
ments for U-visa filings for
victims of crime.
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As part of this outreach
initiative, APALRC has de-
veloped a brochure about
the U-visa and translated
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sitting in his car and was
severely injured in the proc-
ess. The perpetrators as-
saulted him with their fire-
arms, and Mr. Z endured a
severe head trauma. As a
result, Mr. Z underwent nu-
merous medical procedures,
including a brain surgery.
APALRC CVAP staff as-
sisted Mr. Z with filing a vic-
tims compensation claim for
his medical bills and has
been working with CVAP
partners to ensure he re-
ceives appropriate care re-
lated to his unfortunate inci-
dent.

Over the summer,
APALRC also received calls
about attempted extortion
efforts involving Chinese-
owned businesses. Store
owners reported having re-
ceived several calls de-
manding money from indi-
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the document into Chinese,
Hindi, Korean, Urdu, and
Viethamese in order to ef-
fectively reach out to differ-
ent Asian communities and
raise awareness of availabil
ity and benefits of a U-visa.

Historically, a number of
reported crimes involving
limited—English proficient
Asian individuals has been
significantly low despite the
fact that they are often per-
ceived as easy targets,
largely due to factors like
language and cultural barri-
ers to reporting crimes, diffi-
culty of navigating through
the justice system, or fear of
deportation.

In conjunction with the
CVAP project, which helps
victims with the process of
applying for crime victims
compensation in the District

viduals claiming to be gang-
affiliated and were threat-
ened with potential acts of
violence if they did not com-
ply with the demand. CVAP
staff immediately contacted
the police department and
assisted with crime reporting
process as well as distribut-
ing outreach materials about
different safety measures.

Since 2006, APALRC
has been working closely
with different government
and community organiza-
tions, including the Asian
Liaison Unit of the metropoli-
tan Police Department, D.C.
Superior Court, D.C.
Mayor's Office on Asian
Pacific Islander Affairs, and
Korean American Grocers
Association, to analyze
crime trends and discuss
effective ways to assist
Asian victims of crime.

of Columbia, APALRC plans
to augment its efforts in edu-
cating limited-English profi-
cient Asian victims of crime
of available resources, sup-
porting them with navigating
through the criminal justice
system and immigration
laws, and assisting them
with seeking justice that they
deserve.
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What is a U-Visa?

“U visa” is a special visa
for victims of certain types
of criminal activity who
cooperate with law en-
forcement to have those
crimes investigated or
prosecuted. The visa lasts
for up to four years, and
comes with a work permit.
Certain close family mem-
bers also may be included
in the application. U visa
holders can apply for per-
manent resident status
after living in the U.S. for a
continuous period of at
least three years.

Am | Eligible?

The basic requirements for
you to be eligible for a U
Visa are as follows:

1. You were a victim of
one or more of the
qualifying crimes.

2. You suffered substantial
physical or mental
abuse as a result of
having been a victim.

3. You have credible and
reliable information
about the criminal activ-
ity.

4. You were helpful, are
being helpful, or are
likely to be helpful to
law enforcement in the
investigation or prose-
cution of the crime.

Where Can | Get More
Information?

Please visit:
www.apalrc.org/CVAP

for more information.




Continued from Page 1

Coalition for Asian Pacific
American Community De-
velopment (CAPACD) for
the second year to build
upon the success of its
work in D.C. Chinatown.
APALRC was one of the six
organizations selected
across the nation for its
innovative capacity-building
approach and the only or-
ganization to receive the
grant in the East Coast
region.

Throughout the year,
APALRC staff members
have worked closely with
mainly elderly, low-income,
LEP Chinese residents
residing at the 153-unit
Wah Luck House, a project-
based subsidized building
located in the heart of D.C.
Chinatown. Since founding
the tenants’ association in
2008, the Board of Direc-
tors has retained APALRC
as counsel, incorporated
the association, recruited
and raised funds from the
membership of nearly two-

thirds of the units, led a tour
of D.C. Chinatown for Asian
American housing advo-
cates in town for the CA-
PACD convention, and run a
successful second Board
election.
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Speaking through one of
APALRC's Chinese inter-
preters, Mr. Yam Chum
Leung, the Wah Luck House
800 6th Street Tenants As-
sociation Board President,
expressed his appreciation
at the APALRC's Eleventh
Anniversary event: “l would

like to give you all my heart-
felt gratitude for all the hard
work you put into helping
our Association. | would like
to specially thank Parag
Khandhar, Tina Pham, and
Betty Luan for everything
they have done. They have
been to all of our meetings
and also helped us with reg-
istration and establishment
of the charter. Thank you!”
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In addition to the Wah
Luck House, APALRC has
reached out to and worked
with tenants in other build-
ings in Chinatown and cur-

rently represents two tenant
groups.

APALRC has also been
monitoring the Chinatown
Cultural Development Strat-
egy (CCDS) and planning
process initiated by the D.C.
Office of Planning, and sub-
mitted public comments and
written testimony to the D.C.
City Council to advocate for
language access and an
inclusive process that fo-
cuses on the priorities of
community stakeholders
such as local tenants and
workers.

APALRC also partici-
pated in the Montgomery
County Tenant Work Group,
created by County Executive
Ike Leggett, to identify and
recommend solutions to
tenant and landlord issues in
the County. The report from
that work will be released in
early 2010.

For more information and
updates, please go to:
www.apalrc.org/housing.

Continued from Page 1

and Vietnamese. The pan-
elists explained the naturali-
zation requirements and
processes from the initial
submission of applications
through citizenship inter-
views. Pro bono immigra-
tion attorneys met with at-
tendees who sought individ-
ual consultations.

Speaking on behalf of the
Chairman of the Maryland
Council for New Americans-
County Executive Ike Leg-
gett, Lily Qi, Community
Liaison of the Montgomery
County Office of Community
Partnership, gave a wel-
come remark and shared
her personal story of going
through the immigration
process: “l came to this
country as an adult and |

understand the everyday
challenges of being an immi-
grant including language
and cultural barriers. | wish
at that time | had this kind of
program to help me under-
stand the process and make
it easier to become a citizen.
| encourage you to take full
advantage of the resources
and information presented
today.”

In 2006, the Department of
Homeland Security esti-
mated that there were about
35,000 eligible legal perma-
nent residents of Asian de-
scent in Maryland. However,
language and systemic bar-
riers— lack of available
naturalization information in
Asian languages, inade-
guate communication be-
tween government agencies

and Asian immigrant com-
munities, and high cost of
applications— often hinder
those eligible residents from
applying for citizenship.

In an effort to address
some of those issues, a
coalition of different API
organizations led by
APALRC launched an initia-
tive called the Maryland
Asian Americans Connected
Project, which seeks to gen-
erate educational materials
in different Asian languages,
increased access to re-
sources and naturalization
services, and promote an
ongoing dialogue between
government agencies and
immigrant communities.

The Citizenship Day was
part of this larger initiative,

which was made possible
through a grant awarded by
the Maryland Council for
New Americans, in partner-
ship the Governor’s Office of
Community Initiatives and
the Department of Human
Resources.

The coalition includes the
Asian Pacific American Le-
gal Resource Center
(APALRC), Boat People
SOS-Maryland (BPSOS-
MD), Chinese Culture and
Community Service Center
(CCACC), Korean Commu-
nity Service Center of
Greater Washington
(KCSC), Maryland Vietnam-
ese Mutual Association, Inc.
(MVMA), and South Asian
Americans Leading To-
gether (SAALT).



Hi everyone,

I just really want to let you know how much | have enjoyed my time at the LRC. | am so grateful to have worked here
this summer, gotten to know you, learned so much from you all on subjects ranging from immigration, community empow-
erment, language access, to delicious food around DC. Not only did | learn about all these important issues, but | have also
learned a lot about myself, and now have a better picture of what | want to do in the future.

| kept on telling friends and family how this is the best summer | have had, and it is absolutely true because of the peo-
ple | have met throughout my internship here at the LRC. | can only say how incredibly humbling and inspiring it is to see
the LRC staff and attorneys work tirelessly for the LEP communities — the often forgotten populations, and to see the work
of LRC as an empowering force in the communities and the lives of people it has touched.

So thank you, LRC, for giving me the opportunity to work alongside some of the most inspiring people | have met. | hon-
estly believe that the work of LRC goes beyond tackling the immediate concerns and problems of its clients and their com-
munities, but the LRC’s work — your work - touches and changes lives, as it has clearly touched my life.

- Gina Chen, APALRC Summer Undergraduate Intern

Toby Wu Jen Ju Lily Bui Dorothy White Jenny Kye
Summer Intern Community Orga- Maryland Outreach Coordi- New Americans Citizenship  Development Associate
nizing Intern nator (AmeriCorps VISTA) Project of Maryland Project  (AmeriCorps VISTA)

Assistant (AmeriCorps)

,  H 1  %&&> ! ?

American University
Washington College of

Law
Sung Chang
David Lee
Jesun Lee
Andrew Lim
David Lyou
Reena Parikh
Allen Soohoo
Ruofei Xiang

The Catholic University of

America Columbus School

of Law
Melissa Nonaka
Wendy Lau

Georgetown University

Law Center
Juhi Aggarwal
Joanne Chan
Chris Chang

Aditi Chaudhuri
Edward Chen

Mary Claire Finnen
Tracey Fung
Rea Mae Gacad
David Lee
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Law School
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The University of District
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Clarke School of Law

Yary Lim

The University of Pennsyl-

vania Law School
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School

Betty Duong , University of
California Davis School of
Law

Zahra Khan , American Uni-
versity Washington College
of Law

Teresa Yeh, Cornell Univer-
sity Law School

Ju-Hyun Yoo , Syracuse
University College of Law

Externs/ Attorneys

Zara Hag, American Univer-
sity Washington College of
Law

Yeojin Kim, Esq.
Danielle Young, Esg.

College Interns/Externs
Gina Chen, Yale University
Jen Ju, Georgetown Univer-

sity
Toby Wu, Swarthmore Col-
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APALRC Law Student
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Joanne Chan , Georgetown
University Law Center

Kyle Chan , The George
Washington University Law
School

Wendy Lau , The Catholic
University of America Co-
lumbus School of Law

Reena Parikh , American
University Washington Col-
lege of law



In the Washington metropoli-
tan area, the "limited English
proficient" (LEP) population
increased by nearly 80 per-
cent between 1990 and 2000.

In total, the proportion of resi-
dents considered to have lim-
ited English speaking skills
increased from 6 percent to 9
percent in the region and from
5 percent to 7 percent in the
District alone.

- Audrey Singer, Polyglot
Washington: Language Needs
and Abilities in the Nation's
Capital, The Brookings Institu-
tion (2004)
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Over a one-year period,
APALRC handled about 450
cases. The top five most
consulted areas were: family
law (132 cases); immigration
law (81 cases); housing law
(56 cases); employment law
(52 cases); and consumer
law (46 cases).

Of the individuals who
contacted APALRC, 34%
spoke Korean, 21% spoke
Chinese (Mandarin or Can-
tonese), and 8% spoke Viet-
namese.

Some of the other clients
spoke: Arabic, Bengali,
Burmese, Farsi, Hindi, Japa-
nese, Khmer, Nepali, Per-
sian, Punjabi, Sinhalese,
Spanish, Tagalog, Tamal,
Thai, or Urdu.

With the help of our 14
bilingual staff, 40 bilingual
law student volunteers, and
over 70 interpreters,
APALRC was able to assist
hundreds of low-income,
limited-English proficient
Asian clients in the District

Issue Areas in 2009

N Family B Immigration ¥ Housing
B Employment B Consumer Rights ® Finance
¥ Criminal ¥ Individual Rights * Torts
M Health N Wills Education
Other
3%
l connowsmenswsnse Consnlerene Loy Ol cecade 2oe “DANMNN
IBUdEES SPOKEN DY L€ in cuus
B Korean B Chinese ¥ Viethamese B Japanese
B Urdu Thai Hindi Arabic
Nepali Tagalog English

of Columbia, Maryland, and
Northern Virginia in 2009.

Since 1998, our Legal
Helpline has been the flag-
ship project of APALRC,
and functions as the inter-
face between our outreach
work and in-house legal
services. When an individ-
ual calls the Helpline, an
APALRC law student volun-
teer conducts an intake in-
terview in the caller’s native
language.

Helpline assistance is
free of charge to callers, and
the level of service APALRC
provides depends on factors
such as the caller’s legal
issue and household in-
come. For clients who are
referred out, we provide
legal interpreter and transla-
tor support to ensure that
language does not continue
to present a barrier to ser-
vices.

In addition to legal inter-
pretation/translation, our
interpreters and translators
have also provided their
services in our outreach
efforts, including spreading
awareness of citizens’ voting
rights among the Asian
American communities be-
fore the 2008 presidential
election, interpreting at com-
munity meetings, or translat-
ing outreach materials for
media and door-to-door dis-
tribution.

Other organizations such
as Housing Counseling Ser-
vices, Bread for the City
Legal Clinic, Washington
Metropolitan Area Transit
Authority have also used our
interpretation and translation
services for their community
trainings, public announce-
ments, and attorney-client
meetings. Appropriate legal
interpretation and translation
services for the region’s
many limited-English profi-
cient Asian Americans re-
mains critical.
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There are a number of ways to get involved with the exciting work of APALRC!

Currently attending a law school...?

Consider volunteering your time and language skills through our Helpline! You will get to assist
callers and work with our staff attorneys in matters involving domestic violence, workplace rights,
family law, immigration law, and other legal issues. You will also conduct legal research and
write legal memoranda with guidance of our staff attorneys. For more information, please con-
tact Nadia Firozvi, Staff Attorney at nadia.firozvi@apalrc.org, or Parag Khandhar, Staff Attorney
at parag.khandhar@apalrc.org.

Fluent in an Asian Language...?

You can use your language skills to interpret at various attorney-client meetings and translate
affidavits and other legal documents. You can also participate in our community outreach ef-
forts, including interpreting at community meetings and translating outreach materials. For more
information about our training schedule, interview process, and testing, please contact Betty
Luan, Program Coordinator at betty.luan@apalrc.org.

Attorney Interested in Cases Involving Asian Americ ans in the Region...?

If you have a background in any of our legal areas, including family law, immigration law, em-
ployment law, or housing law, and would like to provide pro bono assistance to some of our
Helpline callers, please contact our Director of Legal Services, Marita Etcubanez at
marita@apalrc.org. As we are able to provide trained legal interpreters and translators for your
meetings and legal documents. Bilingual ability is not required!

Want to be Informed of Critical Issues Affecting As ian Americans...?
Please sign up for our e-newsletter through our home page.

Want to be Make Financial Contributions through an Individual Donation and/or Event

Sponsorship...?

Please contact our Marketing & Donor Relations Coordinator, Aeda Chung at
aeda.chung@apalrc.org.

We look forward to hearing from you!

STAFF

Myron Dean Quon
Executive Director
Marita Etcubanez
Director of Legal Services
Chrystal Searles
Director of Finance and
Administration
Sabrina Balgamwalla
Staff Attorney
Nadia Firozvi
Staff Attorney
Sarabjeet Kapoor
Staff Attorney
Parag R. Khandhar
Staff Attorney
Christine Nguyen
Staff Attorney

(Steptoe & Johnson LLP Equal
Justice Works Fellow)

Betty Luan
Program Coordinator
Tina Pham
Community Organizer
Lilian Bui

Maryland Outreach Coordinator
(AmeriCorps VISTA)

Dorothy White

New Americans Citizenship
Project of Maryland Project As-
sistant (AmeriCorps)

Aeda Chung

Marketing & Donor Relations
Coordinator

Jennifer Kye

Development Associate
(AmeriCorps VISTA)




D.C. Office :

1600 K Street, N.W.
Mezzanine Level
Washington, D.C. 20006
Tel: (202) 393-3572
Fax: (202) 393-0995

Maryland Office :
11141 Georgia Avenue
Suite 215
Silver Spring, MD 20902
Tel: (301) 942-2223
Fax: (301) 942-9222

Legal Helpline :
(202) 393- 3572

Main (English): Ext. 22

Chinese: Ext. 18
Hindi/Urdu: Ext. 19
Vietnamese: Ext. 20
Korean: Ext. 21

E-Mail: helpline@apalrc.org
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